HOQI PONG NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG KON TUM DPéc 1ap - Tu do - Hanh phic
S662 /BC-HDND Phuong Kon Tum, ngay02 thang 7 nam 2026
BAO CAO

Tham tra cong tac tiép cong dan, gidi quyét khiéu nai,
to cao, kieén nghi, phin anh ciia cong dian 6 thang dau nam;
phwong hudéng, nhiém vu 6 thang cuoi nam 2026

Kinh gtri: Hoi dong nhan dan phuong Kon Tum Khéa I1,
nhiém ky 2026-2031, Ky hop thtr hai

Thyc hién sy phan cdng cta Thuong tryc HDND phuong? vé ndi dung,
chuong trinh, thoi gian t6 chirc Ky hop thir hai Hoi dong nhan dan phudng Kon
Tum Khoéa II, nhiém ky 2026-2031. Trén co s& Bao cao sé 439/BC-UBND ngay
15/6/2026 cia UBND phudng vé cong tac tiép cong dan, giai quyét khiéu nai, t6
c40, kién nghi, phan anh ciia cong dan 6 thang dau nam 2026 va phuong huéng,
nhiém vy 6 thang cudi nim 2026. Ban Vin héa - Xa hoi HDND phuong (sau
ddy goi tat la Ban) tién hanh tham tra bao c4o néu trén. Két qua tham tra cu thé
nhu sau:

1. Két qua dat dwoc

Ban co ban thong nhat vOi ndi dung tai Bao cdo s6 439/BC-UBND ngéy
15/6/2026 cia UBND phudng vé cong tac tiép cong dan, giai quyét khiéu nai, to
c4o, kién nghi, phan anh cta cong dan 6 thang dau nam; phuong huéng, nhiém
vu 6 thang cudi nam 2026. Qua tham tra, Ban nhan thiy:

Trong 6 thang dau nam, Uy ban nhan dan phuong thuong xuyén chi dao,
thue hién c6 hiéu qua cong tac tiép cong dan, giai quyét khiéu nai, t6 céo theo
quy dinh phap lut. t6 chirc tuyén truyen van dong, huéng dan Nhan dan thyc
hién, chap hanh tbt chu truong, duong 161 cua Dang, chinh sach phap luat cta
Nha nuéc Nhin chung, tinh hinh khiéu nai, to cdo trén dia ban phudng co ban
duogc kiém soat, khong phat sinh diém nong, phirc tap.

- Trong cong tac tiép cong dan: Linh dao Uy ban nhan dan phuong chi
dao Van phong HDND - UBND thuong xuyén theo ddi, phan cong cong chuc
thue hién nhiém vy tiép cong dan, xir 1y don, giai quyét khiéu nai, t6 cdo tai
Phong tiép cong dan theo quy dinh.

- Trong cong tac tiép nhan, phan loai va xu ly don: Da tiép nhan, phan
loai va xir 1y 61 don. Trong d6: khiéu nai 01 don (Khong du dieu kién thy ly giai

! Théng bao s6 20/TB-HDND ngay 05/6/2026 cua Thuong truc Hoi dong nhan dan phuong Kon Tum
ve ndi dung, chuong trinh, thoi gian to chic Ky hop thir hai Hoi dong nhan dan phuong Kon Tum Khoa II,
nhiém ky 2026-2031.
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quyét); to céo: 0 don; kién nghi, phan anh: 60 don® S6 don da giai quyét xong:
30 don; 30 don dang giai quyet.

2. Han ché, ton tai:

Ban Van hoa - Xa hoi théng nhét v6i danh gia tdn tai, han ché cia UBND
phuong. Bén canh d6, Ban nhan thay con mdt so ton tai, han ché sau:

- Cong tac tuyén truyén, phd bién phéap luat vé khiéu nai, t6 cdo chuwa
thuc hién thuong xuyén.

- SO vu viéc phat sinh nhi€u trén linh vuc dat dai c6 1ién quan dén nhiéu
don vi, t0 chirc d€ giai quyét nén qua trinh giai quyét c6 Iac con cham.

3. Kién nghi ciia Ban Vin héa - Xa hoi

_Ban Van hoéa - Xa hoi co ban thong nhat v6i phuong huéng, nhiém vu
da de ra trong 6 thang cu6i nam 2026, ngoai ra Ban dé nghi UBND phuong
quan tam thuc hién mdt s6 ndi dung sau:

- Tang cuong cong tac t1ep cong dan, lam t6t cOng tac tiép nhan, phan
loai, xir 1y, giai quyét don khiéu nai, td céo, kién nghi, phan dnh ciia cong dan
dung quy dinh, dam bao thoi gian. Chu trong cong tac dan van, hoa giai, d6i
thoai gitta cac bén dé tim ra tiéng néi chung.

- Chi dao giai quypt\du’t diém cac don thu phan anh, kién nghi ding thoi
gian quy dinh; khong d€ ton dong, kéo dai, phat sinh don thu khiéu nai, t6 cao
vuot cap.

- Tiép tuc nang cao hiéu qua cong tac tuyén truyen phép luat, nhat 1a
Luat dat dai va cac vin ban lién quan dén quyén st dung dat.

- Thuong xuyén ra soat bé tri can bo, cong chure c6 du trinh d9, nang luc,
kinh nghiém lam cong tac ti€ép dan, phan loai va xtr ly don thu khiéu nai t6 cdo.

Ban Van hoa - Xa hdi kinh trinh Ky hQP thr hai, HDND phuong Kon
Tum Khoa I1, nhiém ky 2021-2026 xem xét, quyét dinh./.

Noi nhan:

- Nhu trén;

- TT. HPDND phuong;

- UBND phuong;

- Uy ban MTTQVN phuong;
- Cac Ban HDND phuong;

- Pai biéu HDND phuong;

- VP. HDND-UBND phuong;
- Luu: VT.

2 Noi dung don lién quan dén dét dai 1a 50 don, ndi dung don lién quan dén céc ndi khac 1a 08 don va 02
don lién quan dén ché d¢ chinh sach.
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